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                    Log in or create an account to find all your policy documents.
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                    We're here for you 24/7.
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Policy booklets and insurance documents 
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The policy booklets contain the terms and conditions of our car insurance, and tell you about the main features and limits of each level of cover.

If you need the policy booklets in large print, audio or Braille, please call us on: 

0370 533 2211

You can also contact us using Relay UK (formerly Next Generation Text).


Silver, Gold or Platinum car insurance



Please read this PDF summarising your contract with AA Insurance Services and the services we offer:

About your contract with AA Insurance Services

Updated December 2023.



Policies purchased or renewed from 30 December 2023:

Car Insurance Policy Booklet

Policies purchased between 1 March 2023 and 29 December 2023:

Car Insurance Policy Booklet



Find out what's insured and what isn't covered in our comprehensive insurance:

	Silver cover level - Insurance Product Information Document


	Gold level cover - Insurance Product Information Document


	Platinum cover level - Insurance Product Information Document


Find out what's insured and what isn't covered in our third party, fire and theft car insurance:

	Silver cover level - Insurance Product Information Document



Standard car insurance



Please read this PDF summarising your contract with AA Insurance Services and the services we offer:

About your contract with AA Insurance Services

Updated November 2023.



Policies purchased from 8 December 2021, or renewed from 8 January 2022 onwards:

Car Insurance Policy Booklet



Find out what's insured and what isn't covered in our comprehensive car insurance:

	Insurance Product Information Document


Find out what's insured and what isn't covered in our third party, fire and theft car insurance:

	Insurance Product Information Document



Information about additional cover



	Motor Legal Assistance


	Car Hire


	Motor Accident Plan


	Excess Protection


	Breakdown Cover





                                                
                                                    
                                                

                                            

                                        

                                    

    


        

    



    
        
            
                
                    

    
        
            
                
                    Car insurance claims 24/7

                    0330 053 0322
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                    Policy queries

                    0370 533 2211


                
                
                    Lines are open Monday to Friday 8am to 7pm, Saturday 9am to 5pm.
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