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n.

assistance for vehicles broken down as a result of taking part in any “Motor Sport Event”,
including, without limitation, racing, rallying, trials or time-trials or auto test. However, for the
avoidance of doubt, the AA does not consider “Concours d’elegance” events, track test days
for road-legal vehicles or rallies held exclusively on open public highways where participants are
required to comply with the normal rules of the road, to be Motor Sports Events.

AA Membership breakdown cover does not provide for any vehicle recovery following an
accident. The AA may, if You request, be prepared to provide recovery following an accident
but, if so, You will be responsible for paying the AA’s charges for this assistance (including, but
not limited to, any charges relating to any specialist equipment used). If following an accident,
You require one of the Stay Mobile services (and You have Stay Mobile), the AA may, again, be
prepared to arrange this for You but will not be responsible for any costs involved. You must
pay, on request, any applicable charges. You must also give the AA, on request, any relevant
information it reasonably requests in regard to all matters referred to in this clause. Please note
that, following an accident, or otherwise, it is and remains Your responsibility to ensure that
You properly comply with any requirements of Your motor insurer in making a claim under Your
motor insurance policy

General rights to refuse service

Please note: if a Member is refused service by the AA the Member has the right to an explanation in
writing (see “Compliments and complaints” page 5 for Member Care contact details).

3.

The AA reserves the right to refuse to provide or arrange breakdown assistance where:

service is requested to deal with the same or similar cause of breakdown to that which the AA
attended within the preceding 28 days. It is Your responsibility to make sure that emergency
repairs carried out by the AA are, where appropriate, followed as soon as possible by a
permanent repair. Nothing in this provision shall affect any rights You may have in relation to any
negligence or breach of contract or breach of any other legal duty on the part of the AA or its
agents;

You are not with Your Vehicle at the time of the breakdown and You are unable to be present at
the time assistance arrives;

in its reasonable opinion, Your Vehicle was, immediately before breakdown or accident,
dangerous, overladen, unroadworthy or could not otherwise have been lawfully used on the
public highway;

in its reasonable opinion, the giving of service would involve any breach of the law;
in its reasonable opinion, there has been an unreasonable delay in reporting the breakdown;

You cannot produce a valid Membership card (or appropriate receipt) and some other form of
identification. If these cannot be produced, and the AA is unable to verify that the appropriate
Membership entitlement is held, the AA reserves the right to refuse service. However if you are
unable to prove entitlement to service or you are aware that you do not hold entitlement to an AA
service, the AA may, at its discretion, offer service on the immediate payment (by credit, debit or
switch card) of the usual premium for the relevant cover required, plus a supplementary premium
for joining while already requiring assistance.

The premium paid will be fully refunded if it can be established to the AA’s reasonable
satisfaction that the relevant level of service entitlement was held at the time of the breakdown.
(For information, please see section 4 of the AA Membership Arrangement and Administration
Contract on page 18, for AAIS's fees in the event of refund). Any services provided under Stay
Mobile must be paid for in advance by You and will be fully refunded if it can be established

to the AA’s reasonable satisfaction that entitlement to Stay Mobile was held at the time of the
breakdown. Without prejudice to Your statutory rights, no refunds will be given if Membership
entitlement cannot be proved, or simply because Your Vehicle cannot be fixed at the roadside;
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